NOTTINGHAMSHIRE INTERNATIONAL QUARANTINE CENTRE

World Wide Imports and Exports, Quarantine and Boarding 
 
Agreement
AGREEMENT BETWEEN PET OWNER/AGENT AND NOTTINGHAMSHIRE INTERNATIONAL QUARANTINE CENTRE 

DEPOSIT AND CHARGES:
Accommodation will only be confirmed on receipt of the agreed deposit. Deposits and monthly payments may be paid by (1) Cheque – payable to Mr D Whiteside, or (2) Bank Transfer (details on request) or (3) Cash. We cannot accept credit cards. On receipt of the deposit and faxed Agreement pages 1 and 2, the Import Licence documentation will be applied for. The deposit is non-refundable if cancellation, for any reason, is within six weeks of the agreed import date. We accept fair wear and tear to equipment within your pet’s accommodation, however if the damage to equipment is deemed unreasonable an agreed charge will be applied. 

TRAVEL INFORMATION:
We do request owners to advise us of their pet’s route i.e. which airline, airport of departure, airport of arrival, etc. We are licensed carrying agents and our collection, carrying and handling charges include up to two hours waiting time at the airport or port of entry. HM Customs may levy vat on the value of the animal and the cost of the freight under certain circumstance. A Form C5 will be sent or faxed to any client outside the EU for completion and return to avoid vat being paid on their pet. At some UK airports, (depending on the Airline), the Airport Quarantine Station's holding fees may also be incurred. All airline/airport clearing and handling charges are payable by the pet owner and these costs are added to the first invoice which is payable when the pet arrives.

ACCOUNTS:
Monthly accounts are sent in advance and must be paid within 7 days of the due date. Interest at the rate of 10% will be added to the invoice after a 7-day period following the due date. Any cheques retuned by the bank “refer to drawer” will carry a £35 credit charge and only cash payments thereafter will be accepted. If any account is outstanding at the end of the quarantine period, the Quarantine Centre reserves the right to transfer the pet to the boarding section and hold the animal until all outstanding charges (including boarding fees) have been paid. If the animal is left following notice of intent thereof, it will then be re-homed.
 
PET POSSESSIONS:
We are happy for owners to enhance their pet's accommodation but owners must understand that if any toys cannot be cleaned and are damaged at the end of the quarantine period they will not be returned to the owner when their pet is released. Any bedding brought in will be destroyed. The Centre shall not be responsible for loss or damage to such items.

VETERINARY FEES:
The DEFRA licensed Veterinary Surgeon for the Quarantine Centre is Gordon Young, Cedars Vets Ltd, 20 High Street, Worksop, Notts NG20 0AG . Tel: 01623846671. The VSO (vet) visits each pet six days a week for fitness and health. A charge per month is made for these visits. Any medication given is extra and a small surcharge may be levied if nursing or supervision is required. We reserve the right to call out the Veterinary Surgeon at any time at the owner’s expense if we feel it is necessary or urgent. We will endeavour to contact the owner prior to any emergency. Private insurance to cover veterinary fees can be arranged privately with the proprietor. Should your pet not survive the quarantine term for whatever reason, the quarantine fee would cease from that date. All pets can be regularly groomed, bathed, clipped, scissored or manicured by a Professional Groomer at the request of the owners, all fees are to be met by the owner. Owners are encouraged to groom their pets when they visit.

VISITING:
We are open for visiting strictly from Wednesday to Saturday 14.00–16.00pm each week. We are CLOSED Bank Holidays and at all other times. We ask for all visitors to adhere to the Ministry Rules and Regulations at all times whilst on the premises and children must be under strict control of an adult. Prior arrangements may be made for a Sunday visit only if owners cannot visit during the week.

TRANSFER OR RE -EXPORTATION
Should you request your pet to be transferred from NIQC to another Quarantine kennels during the agreed quarantine period, we would require one months notice and or the due monthly fee paid in lieu. We can apply for and comply with the PETS scheme for any owner wishing to take their pet abroad following the six month quarantine period.

PET PASSPORT SCHEME:
Any pet that partially completes the requirements of the Pet Passport Scheme can be quarantined and application will be made for Early Release.  A minimum of one month's quarantine will be charged as well as collection, customs/airline handling charges, AQS, veterinary fees, administration and licence to release.

This Agreement must be signed in the full knowledge and understanding of its contents
 
Agreed by Pet Owner or Agent of Owner 

Signed:  _____________________
Name:  _____________________

Date:  ___________
Nottinghamshire International Quarantine Centre

World Wide Imports and Exports, Quarantine and Boarding
Quarantine Boarding Agreement between Pet Owner/Agent and NIQC
(COMPLETE PERSONAL INFORMATION FOR EACH PET AND FAX BACK TO (FAX NO: 00 +44 (0)1777 249304))
	Name Of Owner
	(MR/MRS/MS)
	

	Details Abroad

	Address Abroad
	

	
	

	
	

	
	

	Tel Abroad:
	
	Fax Abroad:
	
	e-mail:
	

	Details UK

	Co UK
Address Abroad
	

	
	

	
	

	
	                                                                         Post Code: 

	Tel UK:
	
	Fax UK:
	
	e-mail UK:
	

	Deposit

	Deposit Enclosed
	
	( £500 Cat or Dog ) Payable to Mr D Whiteside

	Pet Details

	          
                       
         
                   Name
	Sex
	Age
	Weight
	Dog/Cat
	Breed/Type
	Colour/Markings

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Medical Details

	Name
	Vaccinations
	Date Given
	Parasite Treatment
	Date Given
	Wormer
	Date Given

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Pet Passport Information

	Name

	Rabies Vaccination
	Date Given
	Microchip Number 
	Date Given

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Name
	Blood Serum Taken
	Date Taken
	Blood Test Result
	Valid from 6 Month date

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Name
	Medical History
	Diet
	Likes/Dislikes

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Travel Arrangements

	Airline/Ferry Name
	
	Possible Date of Arrival UK:
	

	Point of Departure
	
	Point of Arrival
	


Quarantine Boarding Agreement Read and Accepted by Pet Owner and or Agent of Owner

Signed:  _____________________
Name:  _____________________

Date:  ___________
